
UBND TiNH KIEN GIANG 
SO DU LICH 

coNG HOA xA HO CHU NGHiA VIET NAM 
Dec lap — Tv do — Hanh phtic 

   

Sa: .16../ICH-SDL 	Kien Giang, ngezy 16 Mang ..3. nam 2021 

ICE HOACH 
ting citing cong ugh thong tin trong boat deng du Lich, phat trien chinh 

quyen A va bao dam an toan thong tin man Mm 2021 

Thuc hien Ka hoach s6 186/KH-UBND,ngay 24 thang 12 Mm 2020 cilia fly 
ban nhan dan tinh Kien Giang ye yiec chuyen d8i s6 tinh Kien Giang giai doan 
2021 —2025, dinh huang dan ram 2030. 

Thue hien Ka hoach s6 195/KH-UBND ngay 31 thang 12 Mm 2020 dm Uy 
ban nhan dan tinh Klan Giang ye yiec TSng dungcona nghe thong tin trong hoat 
Ong cüa cor quan nha nuorc, phat trien chinh quyen so ya bao dam an toan thong 
tin mang tinh Kien Giang nam 2021. 	, 

SO Du lich Men Giang xay chm,a ke hoach img dung ding nghe thOng tin 
(CNTT) Mm 2021 yed noi dung cu the nhu sau: 

I. MIJC BICH, YETI CAU: 
Myc dich: 

Tang cuang trao dai thong tin then dr, bao dam an toan thong tin ten med 
truang mang phue vu cling tac l'anh dao, dieu hanh, to chile thtic hien cong tac 
chuyen mon dm nganh,  du ljch. Ting buorc th9c hien chuyen d6i hont (tang caa 
don vi len moi tnremg so gop phan hinh thanh va phat trien chinh quyen sá an toan 
tinh Klett Giang. 

Nang cao hieu qua cai each hanh chinh, tao moi truemg, dieu kien thuan 19i 
A nhat cho ngued dan, to chuc va doanh nghiep flap can va giai quyet cac thu tvc 

hanh chinh thuec tham quyen giai quyat cita So.  Du lich, barn dap (mg nhiem vu 
trong tinh hinh mei. Dong thed cho phop ngued dan giam sat, tham gia kien true 
tuyen vao hog deng cung cap dich v11 cOng caa chinh quyen. Tang cueing toe de 
xfr ly cong viec, githn chi phi hog (icing hanh chinh, nang cao chat lugng giai 
quyet thu tvc hanh chinh va tang tir le nap ho so true tuyen mac de 3,4 kip theri 
phyc vy nhu cau elm nguti dan, doanh nghiep. 

Yen ceu: 
Trong hog dOng deu tu *rig dung CNTT, phai dam bao dung quy trinh, the 

tpc dau tu, dam bao tinh ke thira, tich hop tong be he thong ha tang, co set da lieu 
elm tinh, tranh deuUt trang 

Viec Cmg dung CNTT trong hog deng dm Se Du lich, phat teen chinh quy6n 
se phai bao dam an toan thong tin, an ninh mang; phE gan voi chuong trinh cai 
each hart chinh; phai hop ly hoa the quy trinh &Ong viec, chuan hoa cac mau bieu 
hanh chinh, áp dung the tieu chuan quan 15,  chat lugng de tao co sà cho viec tin 
h9c hem. 
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CO sr ph& hyp chat che giCra SO. Du lich yeti cac co quan chuyen mon co lion 
quan; gicra cae ph6ng thuOc SO va Oita ding chirc, nguoi lao dOng trong SO Du 
lich. 

II. NIX DUNG 
Hy tang k thu4t ding ngh thong tin 

Trang bi dñ thiet bi CNTT phpc vii ding tac quart dieu hanh tai SO. Trien 
khai img dung cac giai phop bao dam an toan thong ,tin: H theng canh bao truy 
nhap trai phep, Meng lira, cac giai phap bao dam chong virus, ma dee hai  cho he 
themg mpg, cho may firth ca than; trial khai cac giai phap sao luu du phi:mg du 

ghi nhat k, nang cao nhan tithe ye an toan thong tin cho can be don vb... 
Thuemg xuyen duy tri, bao tri duemg truyen kat n8i intemet de dam bao tucmg 

doi su on dinh cho he thong mang, dam bao ket noi thong,  suet phuc vu phan mem 
&ling chung. Phat trien ha tang Internet van vat (IoT) dO tien den chuyen dei sO 
trong tuong lai. 

Hoan thien cac trang thiet bi nhu cap moi, nang cap, thay the &Si yeti cac 
thiet bi xueng cap, hu hang de dap img dugc muc tieu üng dung ding nghe thong 
tin theo chi dao cim tinh. 

Phat trien img duns tren thiet bi di &Ong cung cap cho Ichach du lich tai cac 
dia ban du lich tong diem 

ling ding cOng ngh% thong tin trong ni)i b co. quan: 
Dam bao tir 60% den 70% Dich vu Gong duce cung cap mire dO 3, 4; Dam 

bao tit 90% tr.& len h6 so tie') nhan thong qua he th8ng ma cira then tir va dam 
bao 100% M so duot tra tnrot hoc dung han; Dam bao 95% van ban trao dei 
gala cac co quan nha nuot duce chuyen hoan toan duoi,dang dien dr. 

Quan tria sir dung he theng thu diOn tir ding vu de dam bao trao doi thong 
tin phpc vv ding viec. Dam bao 100% can b0, c8ng chirc thuemg xuyen sir dung 
thu dien tü cong vu de trao doi cong viec; sir dung hieu qua met so phan mem 
khac dirge trang bi tai co quan: Phan mem ke toan; quan 1 tai san, ho so clang 
viec, ke khai bao hiem.... 

Tham gia ket nôi vao cac cuec hop, hei nshi true tuyen qua cac diem cu 
theo chi dao 	tinh, tinh hinh nhi'em vu thuc te tai don vi. 

Ph& trien the img dung nang cao hieu qua quan 117 elm SO. Chit den viec 
ket n& tir he thong nay den the he thong Ichac theo you eau; phat trien the irng 
dung CNTT chuyen nganh phuc vu cac nghiep vu khac theo dc thit elm SO Du 
lich. 

Trion khai va day math viec sir dung chit k5f se trong cac hog &Ong img 
dung &Ong nghe thong tin cim SO Du lich theo thong tu se 41/2017111-B Fyn 
ngay 19/12/2017 cna Be Thong tin va Truyen thong. 

ling dyng cOng ng4 thong tin phyc vy nguiri din va doanh nshib 
Tang cuemg,cong Mc tuyen truyen, ho try nguOi dan khai tilde he thong dich 

vii ding true tuyen va nang cao hieu qua img dung dich vu ding mire de 3, mirc 
de 4. 
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Duy tri hieu qua hog Ong Ceng Thong tin then ter dm so., thuOng xuyen cap 
nhat nhimg thong tin trong hog dong va qua ly ye du lich ten dia ban tinh Kien 
Giang dual clang van ban phap quy, thil tic hanh chinh, dich vu ding... thong qua 
trang thong tin then ter cila 

Day manh frng dung dog nghe so' phuc vu ngueri dan va doanh nghi'ep, nham 
giam thieu died gian thip hien cac thil tic hanh chinh. Thuemg xuyen cap nhat 
thong,  tin, quy trinh ye dich vu deg true tuyen cüa ser ten Cling dich vu Gong va 
he thong thong tin met cüa dien ter. 

Cong b6 26 thil We hart chinh len trang thong tin dien ter dm Sot, ten He 
thông Dich vu c8ng ttvc tuyen glop ngueci dan va doanh nghiep tim hieu va khai 
thk thong tin doge de clang, nhanh ch6ng. 

4. COng tac dam bao an tofin thong tin: 
Trian khai cac giai phap an toan thong tin, nang cao nhan them va an toan 

thong tin cho can be cilia don vi. Dam bao an toan nei dung thong tin teen He thong 
Quan 1Yr van ban va HO sa cOng viec, H thong Met cira then ter, Ha thong thu 
dien ter Gong vu, He thong Gang djch vu ding true tuyen. 

• Tat ca may tinh deu dugc ket nth intend va cai dat phan mem diet virus cc!, 
ban quyan nham dam bao an toan thong tin mang va pheng, chang ma dec. Ra 
soat, giarn sat va xfr 1 lcip tiled cac truemg hgp bi nhiem virus gay anh huerng dan 
he th8ng may tinh. 

HI. GUI PHAP 

Giai phap mai truirng chinh sfich 
Tap trung chi dao day math img dung ding nghe tong xi( i ding viec, tang 

cuems sir dung van ban dien tir' trong ding tk qua 1Y, dieu hanh va trap doi thong 
tin; day math erng dung chit lcY sã, timg buck thay the van ban giay trong qua 

diau hart va trao doi thong tin. 
Tuyen truyen, tang cao nhan therc va tam quan tong cüa viec ung dung cong 

nghe phuc vu hog Ong quan l, chi dao, diau hanh. Qua triet den than the can 
be, cong chirc, ngued lao Ong trong Ser kin there va giai phap ve an toan th'O'ng 
tin cling nhu nang cao them trong qua trinh thuc thi dog vi'ec tai don vi. 

Dao tau, bai throng, nang cao nhan therc ve irrig dung CNTT trong nganh du 
lich nham nang cao trinh,  de sir dung ding nghe th8ng tin va ck ky nang tong 
khai thk, van hart he thong. 

Thuc hien img dung CNTT gan veri timg lchau tong ding tac CCHC de dam 
bao cac hog dng thong suOt, (tang be. Thuemg xuyen ra soat, cap nhat, ban hanh 
cac van ban quan 1 nha mrac nham thim day ung dung va phat triton CNTT trong 
hoat dieng cüa Ser Du lich. 

Giai phap phat trier' Chinh quyen 
Tai cAu frac ha tang CNTT cüa Ser Du lich, chuyan dai ha tang c8ng nghe 

thong tin thanh ha tang se ting dung ding nghe dien toan dam may phuc NT ket 
nai, qua l cac nguon lye, cla lieu dm Ser met each an toan, linh hog, On dinh va 
hieu qua. 
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Tham gia H thing thong tin bao cao cüa tinh, kat nai ved he thang thong tin 
bao cao caa Chinh pha bao darn tich hop, chia se dit lieu so phuc vu su chi dap, 
dieu hanh theo then gian thgc. 

Ting buck hinh,thanh, hoan thien va tao lp ca sä dir lieu thong ke phuc vu 
quan ly s6 lieu, he thong th8ng tin chuyen nganh du lich. 

Giai phap tai chinh 
, 	Dam bao ba tri nguen kinh phi de thuc hien cac hog Ong img dung CNTT, 

dau tu mua sam thiet bi, phan mem cho cac hog dOng thuang xuyen 1mg dung 
CNTT cling nfur dao tao nguen nhan lye. 

Giai phap gAn ket chat che (mg dong CNTT Wri cai each hanh chinh 
(CCHC) 

Xay.dyng kê hoach thuc hien cong tac kiam soat thu tnc hanh chinh hang 
narn, chuan hoa quy trinh, tha tic hanh chinh gan von vie'c áp dung he thong quan 
lY chat lucmg theo Tieu chuan quac gia TCVN ISO 9001:2015. , 

Ban hanh van ban va dang tai len trang thong tin dien tfr nham thong bao tan 
ck tO chac, cá nit kith doanh dich vti ve du lich teen dia ban tinh Kien Giang 
sir dung dich v1 ding true tuyen de dans kyr vá gui he so ngoai hinh tithe giri buu 
then. 

Gan ding tac CCHC cüa Ser vol img duns CNTT trong thuc hien nhiem 
cüa caz phong chuyen men, dam bao c6 sc ph6i h9p chat che nham nang cao chat 
luong va hieu qua dm cong tac CCHC. 

Giai phap dam bao an toan thong tin 
Duy tri dam bao an toan, an ninh thong tin trong sir dung He th8ng phan 

mm clang chung, phan men chuyen nsanh, phan mem img dung nei b0 tai Sä 
Du lich. Cai dat va hem tra dinh phan mam diet virus; phong, chang ma dee 
cho ck may vi tinh cá than cüa ding chirc; kip thai phat hien va xir l su ca, 16 
hang, ngan chan, bac ged ma dee tan dog vao he thong,  mang. 

Thuong xuyen ph a hien nhitng hen thirc ca ban ye an toan th8ng tin cho can 
be, c8ng chirc, ngtroi lao Ong tnrot khi tham gia sir dung h'e thong thong tin tai 
co quan; Ichong cung cap mat khau, kh8ng nen chia se qua nhiau cac thong tin lien 
quan den hog dOng tai caa ca quan len intend, mans xa hOi... 

Thao gà ck chucmg trinh, ling dung kh8ng can thiet tren may tinh, tang 
cueing kich heat chirc 'fang tieing lüa bao mat th8ng tin cá than cling nhu cac 
phan mem diet virus khi can thiat. 

Ra soat, phat hien, nhac nhad va có bien phap xir ly lcip theri nhang truang 
hop Ichong dam bao an toan thOng tin trong qua trinh giri, nhan va luu trier van ban 
khong theo quy dinh. 

Giai phap di chat trien khai thvc hien 
Trion lchai cac nei dung khuyan khich, ho fro doanh nghiep ngued dan trong 

viec tip can, sir dung hieu qua cac dich vu cong true tuyan bang nhieu hinh tithe 
khac nhau. Bao dam trien lchai ling dung CNTT dang be va hieu qua gicra cac co 
quan, don vi va nganh. 
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Tang cueing sr chi dao, lath dao trong viec trian khai Ung dung CNTT tai 
So Du lich; chi dao  cac phong thuOc S6 kat h9p chat che viec than khai Ka hoach 
nay veld Chuang trinh cai each hanh chinh cüa Set. 

IV. TO CHirC THVC HItN: 
Van phong: 

Xay d‘mg va trien khai ka hoach, tham muu cho Ban Giam doc Sà trian khai 
thuc hien c6 hieu qua ka hoach üng dung CNTT. 

Thuc hien ung dung CNTT trong chile nang, nhiem vu dm Van phong 
Phoi hop cling cac phong thu6c sâ tong viec: tong,  hap so lieu bao cao co lion 
quan d'en nhiem vg dia. Van ,pheng; tuyan truy'an den toan the ding chfrc tai Ser 
Du lich scr dung hieu qua than mem quan bi van ban, he thongthu dien tü &Ong 
vu, he thong chit 147 so,chuyen dung, hç thong h'6i nghi true tuyen, h6 thong deg 
thong tin then tit, he thong mOt cüa dien tir tich h9p ding dich vu cong tivc tuyen, 
phan mem duce img dung phuc vu ding tac chuyen man nghiep vu nhu: Phan 
m8m lc& toan, 1(6 khai thue, bao hiem... 

Thuang xuyen bao duorng, sua chfta, duy tri hog dung dm he thong mpg 
LAN va xi' sr co khi duemg truyan mat kat nth. 

Cac phong thu§c SZr: 
Thue hien ung dung CNTT trong chirc nang, nhiem vu duce giao cüa m8i 

phong. Dam bao 90% viec so hoa toan b0 ck di: lieu va du lich tit dia ban tinh 
nhu: tao lp sO hoa,dir lieu va chuan hoa du lieu cac tai lieu: bao cao, thong ko, 
khu, diem du lich de lam &I lie'u cho M  th8ng quan15,  thOng tin nganh du lich... 

PhOi h9p cling Van phong,  S& then khai img dung CNTT trong hoat dOng 
chuyen mon tai don vi; cung cap kip thed, day &I cac thong tin, so lieu c6 liOn 
quan khi co you cau. 

Tang cuang cung cap cac thong tin (hinh anh kern theo niu co) ye cac hog 
dOng chuy6n m8n elm phong d'a g6p phan lam phong phá ngu8n tin teen trang 
thong tin then dr elm SO, gap phan nang cao hieu qua *lig dung CNTT trong hog 
dOng quan l5r nganh elm So.  Du lich nth Hang vá tinh Klan Giang nth chung. 

Trail day la Ka hoach img dung CNTT num 2021 trong hog dung dm Set Du 
lich, d& nghi cac phong thuOc Se( frit khai thut hien. Trong qua trinh trian khai, 
nu c6 lcho khan, vuemg mac hoc b8 sung.noi dung theo tinh hinh thuc t6, dA  
nghi gIni kien (tang gap va Van pheng Se'r de tong hop, diku chin' h cho 
Nai nhan: 
- UBND tinh KG; 
- Sde WI KG; 
- BGD 
- Cie phong thuec So; 
- Lau: VT, lbtuyen. 

KT. GIAM DOC 
PH6 GIANI DOC 

 

AiryiSr Milord 
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